Conduct and Behaviour Policy

Effective date: January 15, 2023
Amended:

About this policy

The purpose of this policy is to provide guidelines to promote an understanding of what
is considered acceptable and unacceptable conduct and behaviour for Registered
Massage Therapists (RMTs) when dealing with other members of MTANS, members of
MTANS’s Board of Directors, and where applicable, their employees.

Guidelines for acceptable conduct and behaviour of association members are
necessary to ensure a healthy workplace exists and professional and respectful
relationships are formed and maintained. MTANS members are expected to govern
their conduct and behaviour in a manner consistent with the guidelines outlined below.
A breach of this policy may result in disciplinary action, including suspension and
termination of membership.

Qur responsibilities to you

« MTANS will share this policy with members, and it will revisit the policy from time to
time to ensure the information remains relevant and accurate.

« MTANS will use the guidelines outlined below to assess whether RMTs have
maintained professionalism with respect to their conduct and behaviour.

Your responsibilities to MTANS

» Each member is responsible for adhering to the guidelines and conducting themselves
appropriately.

Guidelines associated with this policy

Appropriate conduct and behaviour include, but are not limited to:
» Adherence to published policies, practices, and procedures;
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» Being courteous to and respectful of co-workers, colleagues, and members of MTANS
Board of Directors

« Allowing colleagues to disagree respectfully without fear of punishment, reprisal, or
retribution; and

« Refraining from conduct that may reasonably be considered offensive, disrespectful,
or disruptive. This conduct may be written, behavioural, or verbal.

Inappropriate conduct and behaviour include, but are not limited to:

« Using obscene or abusive language; and

« Spreading malicious gossip or rumours that could intentionally harm an RMT’s
reputation.

Unacceptable conduct or behaviour includes:

« Willful violation of professional boundaries and related policies and practices;

Willful violation of safety rules and procedures;

Initiating or tolerating racial, sexual, or any other kind of discrimination or harassment;
Harassing, threatening, intimidating, bullying, or coercing any person at any time;
Indecency; and

Fighting.

Relevant documents

« Code of Ethics
» Professional Boundaries Policy
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